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VP of Accounting & Finance
Founded in 2003, GiGi's Playhouse Inc.’s mission is to change the way the world views Down syndrome and send a global message of acceptance for all.  We profoundly change lives through national campaigns, educational programs, and by empowering individuals with Down syndrome, their families, and the community.  All programs are free and are therapeutic or educational in nature. Each one of our programs is designed to work on specific skill development, including speech and language, literacy, socialization, and fine and gross motor skills. GiGi’s Playhouse has opened over 60 locations across North America and is growing by several locations annually. 
Job Description:
GiGi's Playhouse is seeking a dynamic VP of Accounting & Finance for the national office of our fast­ growing, non-profit organization. You will act as an innovative financial resource to the CEO and senior leadership team, partner with the Treasurer of the Executive Board, and will coach and support the Board Treasurers across the Gigi's Playhouse network. In this role you will ensure timeliness and accuracy of financial and management reporting data for leadership, donors, and the company's Board of Directors.

You will develop and maintain the monthly and annual operating budget, work to transition the organization from organic entrepreneurial growth to more automated financial systems and processes, and mentor and develop the accounting team. This role will require a focus on financial analysis, budgeting, forecasting as well as auditing, risk management, financial relationships, tax, and regulatory compliance. This is a leadership position that will require team management and Playhouse coaching.

Expect Excellence I GiGi's Playhouse is a non-profit with exceptional IMPACT to participants, their families, volunteers, donors, and the community. We run the organization like a true business through our implementation of the Entrepreneurial Operating System (EOS} principles.

Purpose I We change lives through the consistent delivery of free educational, therapeutic-based, and career development programs for individuals with Down syndrome, their families, the community, and locations all over the world.

Proven Process I GiGi's Playhouse has a replicable playhouse model with 62 locations in North America and serving families in 86 countries around the world through our Virtual Playhouse. We are 99% volunteer-run. 

In Growth ModeI GiGi's Playhouse has experienced hyper-growth, hitting & exceeding financial goals YOY and has opened 20 new locations in the past 5 years, including 6 during the pandemic.

Reports To:  Chief Executive Officer




Performance Objectives:
· Ensure timeliness and accuracy of financial and management reporting data for leadership team, donors, and the company's board of directors. Preparation and communication of weekly, monthly and annual financial statements.
· Review all month-end closing activities including reconciliations of general ledger, balance sheet and cash flow accounts and  functional expense allocation.
· Ensure proper SOP's and training modules for the Playhouse staff and Treasurers.
· Oversee weekly cash management and AP, sign checks, authorize large wires and ACHs. Review and approve bi-weekly payroll. Supervise Accounts Receivable management and provide guidance relating to the collection process.
· Ensure the proper functioning of all systems, databases and financial software. Ensure regular maintenance, upgrades, and training on all accounting systems to optimize utilization of functionality.
· Utilize forward-looking models to develop projections aligned with corporate strategies and provide financial insight for the organization's plans. Prepare and present monthly financial budgeting reports including monthly profit and loss and forecast vs. budget by department and weekly cash flow for the national office.
· Identify, develop and execute analysis of business initiatives, program launches and/or new service offerings. Lead corporate financial projects and initiatives and collaborate with the Marketing and Development teams to ensure achievement of annual revenue goals.
· Partner with grant writers, development team, and program team to quantify financial impact of project needs and to manage the usage and availability of grant funds; manage restricted funding balances by grant.
· Ensure appropriate property and casualty insurance and manage relationship with insurance providers. Serve as a key point of contact for external auditors; Manage relationship with auditors in the preparation and support of all audits.
· Preparation and timely filing of all local, state and federal tax returns in collaboration with external tax accountants. Ensure appropriate state and federal regulatory compliance, managing relationship with outside service providers.
· Mentor and develop the accounting team. Establish and monitor quarterly departmental and individual goals, assign accountabilities, set objectives, and clearly communicate expectations on key team projects.
· Host a virtual meeting at least once a quarter with all Playhouse Treasurers to align on priorities, answer questions, and provide guidance. Onboard Playhouse Treasurers and provide 1-1 coaching as needed.

Competencies: 

· Teamwork: Balances team and individual responsibilities; exhibits objectivity and openness to others' views; gives and welcomes feedback; contributes to building a positive team spirit; puts success of team above own interests; able to build morale and group commitments to goals and objectives; supports everyone's efforts to succeed.
· Problem Solving: Identifies and resolves problems in a timely manner; gathers and analyzes information skillfully; develops alternative solutions; works well in group problem solving situations; uses reason even when dealing with emotional topics.
· Written and oral communication: Ability to express ideas and thoughts verbally; expresses ideas and thoughts in written form; exhibits good listening and comprehension; keeps others adequately informed; selects and uses appropriate communication methods.
· Adaptability: Adapts to changes in the work environment; manages competing demands; changes approach or method to best fit the situation; able to deal with frequent change, delays, or unexpected events.
· Innovation: Displays original thinking and creativity; meets challenges with resourcefulness; generates suggestions for improving work; develops innovative approaches and ideas; presents ideas and information in a manner that gets others' attention.
· Planning/Organizing: Prioritizes and plans work activities; uses time efficiently; plans for additional resources; sets goals and objectives; organizes or schedules other people and their tasks; develops realistic action plans.
· Quality: Demonstrates accuracy and thoroughness; looks for ways to improve and promote quality; applies feedback to improve performance; monitors own work to ensure quality.
· Customer Service: Manages difficult or emotional customer situations; responds promptly to customer needs; solicits customer feedback to improve service; responds to requests for service and assistance; meets commitments.
· Technical Skills: Assesses own strengths and weaknesses; strives to continuously build knowledge and skills related to technical tools.
Qualifications: 
· Bachelor’s degree in Accounting, Finance, or related field required; CPA preferred
· 10–15+ years of progressive experience in accounting and finance; 5+ years in senior leadership roles (Director, Controller, VP level, etc.)
· Demonstrated ability to lead, mentor, and develop accounting and finance teams
· Strong strategic thinking, planning, and decision-making skills
GiGi’s Playhouse Core Values:  
GiGi’s challenges all staff and volunteers to embody the following core values:
· Enthusiastic: Bringing positive, high energy to your work. 
· Best of All: We are always looking to improve every day, with all that we do. Challenge yourself every day to embrace a Generation G life. 
· Get It Done: Making things happen and blasting through barriers when needed.  Figure it out together. 
· Believe: Believe in ourselves, believe in our mission, believe in each other, and believe in the history that brought us here. 
· Locally Concerned, Enterprise Minded: We collaborate, share best practices, and leverage the collective learnings from across the GiGi’s network.
The job duties listed in this job description may not be inclusive of all requirements of this position.  Other duties may be assigned by your supervisor.
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Down Syndrome Achievement Centers
educate. inspire. believe.




